MGM’s College of Engineering, Nanded.
Department Computer Science and Engineering

Class: BECSEI& II        Assignment III         Sub: GCC             Due date: 09/1013
Note: 1. All questions are compulsory to be written in the assignment.
          2. The assignment will not be accepted after the due date.

Q1. What is the need of contact management? Explain online contact management and 
       CRM applications.
Q2. What do you mean by project management? Explain online project management applications.
 Q3. What are the benefits of using web-based word processor? Explain web based word processors 
        in detail.
Q4. How web-based spreadsheets work? Explain different web-based spreadsheets.
Q5. Why there is a need of online database? Explain different web-based databases.
Q6. How presentations are prepared online? Explain different web-based presentation applications.
Q7. In detail explain different web mail services.
Q8. Why there is need of instant messaging? Explain different instant messaging services.
Q9. What do you mean by web conferencing? What are the common features of web conferencing 
       service? 
Q10. Discuss different web conferencing tools.
Q11. How groups are created in social networks. Explain Face book and My Space in detail.
Q12. What do you mean by online groupware? Explain different online groupware applications.
Q13. How blogs are helpful for collaboration? Explain different blog hosting applications.
Q14. Explain different web based wiki hosting applications used for group collaborations.
Q15. What Is Cloud Storage? Explain primary benefits of cloud storage.
Q16.State and explain different Amazons services in detail. 
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